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Busy Summer Ahead!?
Sign Up forzAutopayiNow.

We know that summer gets pretty busy for everyone, and we would hate for your energy bill to get lost in the shuffle
of camping trips, family vacations, and spur of the moment get-aways. A great way Lo avoid that is to set yourself up
for autopay. Autopay is when your bill is automatically deducted from the account or card of your choice. You can
make it even easier if you sign up for our levelized billing program so your bill is the same each month*.

If you use our handy SmartHub app on your phone or log in to it on your computer, it’s as easy as 1, 2, 3 to set up
recurring payments.
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After you login to your computer:

Home Billing & Payments ~ My Pro

Navigate to Billing & Payments > Auto -
Pay Program QUKL vy

Payment History

Biling & Payments

« Pay My Bil

+ Manage

« View Billin
* View Usage

Auto Pay Program
Operation Round Up

+ Report An Issueflnquiry
« GetHelp

Click on Sign Up for Auto Pay

« What's Happening at My Coop?
+ How to Find Energy Assistance

Auto Pay Program

Enjoy the convenience of having your bill automatically paid each month from your bank account or card when you enroll in Auto Pay. With Auto Pay, you no longer have to worry about due dates or late fees since your
payment is automatically deducted from your account each month

Are you looking for stored accounts? If you would like te add or update your stored payment accounts, go te Manage My Stored Payment Accounts »

Accounts Auto Pay Payment Account/"at this? Actions
Electric
Account None Sign Up For Auto Pay »

Actions

Choose your method and fill out the
appropriate information

Sign Up For Auto Pay »
Add New
[emerE )

Bank Account » R

Using the app on your phone or tablet is very similar. Use the hamburger menu (the 3 lines in the upper right
corner) to navigate to Bill & Pay > Auto Pay. Accept the terms and set up your method of payment!

This way, when you're in vacation mode, you don’t have to put that on pause to take care of business.

*Levelized billing is trued up every 6 months and your payment is subject to change based on actual usage.
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April 2022 Board Meeting Highlights

Monthly Reports: Other Business:
Operations reported that the Director Zwiefelhofer reported on Dairyland Power
brushing crew is working in the  activities for the month.
EIk Mound and Tilden areas. Reviewed the monthly report of new Cooperative members.
Spring is off to a busy start with  Reviewed the monthly governance video that discussed

. ~many jobs ready and waiting grassroots advocacy

B ~ . forroadbans to be removed. Upcoming meetings for the board to attend

Plowing will begin as soon as
heavy equipment can travel freely throughout the

ELECTRICITY 101
Marketing and Communications reported on Annual

Meeting progress. The logistics and food have been
finalized and ballots are to be mailed on April 25.
The Cooperative also presented to the Chamber

of Commerce Leadership Menomonie class on .

beneficial electrification and the changing landscape 38-'}',_}1%‘55'&?,?&,”5
of the energy industry. There were also eight
Operation Round Up grants awarded this quarter
totaling nearly $13,000.

i i imi 0 DON'T USE FAULTY
Financially, preliminary sales were about 3.5% ELECTRICAL CORDS OR PLUGS
above budget above budget and our power costs
did not go up as much due to flatter demand levels.
Year-to-date revenues are about 6.4% over budget.
The‘2021 Ca‘pltal‘credlt allocation and the 2022 HAVE YOUR ELECTRICIAN’S
capital credit retirements were approved as well. NUMBER IN YOUR PHONE

SEVEN

The CEO/General Manager gave an overview on
day-to-day operations, including an update on
the remodel project that has come to a close. The BE CAREFUL AROUND H20
Cooperative will hold a grand re-opening ribbon
cutting on May 25th. Singerhouse also gave updates

on which strategic plan goals have been completed.

L. EVALUATE YOUR APPLIANCES
The following items were approved:

e Minutes of the March 2022 Board meeting

e (Capital credit estate payout for deceased
members. TEST YOUR GFCls

e Audit committee report of all checks, ACH
payments, wire transfers, credit card
statements, and investments accounts.

e 2022 Work plan project contractor ”3,6,% ISSPEIE )r(gl(’:%DE

e Charter pole change out contractor

e 2021 capital credit allocation

e 2022 capital credit retirement

e Nuclear settlement refund details

afe
e 2022 Single phase line extension costs Iectricity.org°
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