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Please Don’t Post 
on Power Poles
Attaching signs or any other object to utility poles without the electric utility’s 
consent is against the law and can be very dangerous for our linemen. Signs 
and other illegal attachments to power poles make the poles extremely 
hazardous – and sometimes impossible – for line workers to climb and make 
repairs. It only takes a nail partially driven into a pole to cause serious injury 
to a line worker. 

In addition to signs, we’ve seen dusk-to-dawn lights, bird feeders, bird houses, 
basketball hoops, fl ags, cameras, and deer stands to name a few. It is often 
impractical and costly to send a lineman to remove these attachments. If they 
are on the job and there is an attachment to the pole, they will remove the attachment before climbing the pole.

Dunn Energy Cooperative is asking you to please refrain from placing signs or other structures on power poles.

DEC line crews climb utility poles at all hours of the day and night, in the worst conditions. It’s a diffi cult 
enough job, even under the best of circumstances. Signs, posters and other illegal attachments can make 
the job even harder for our linemen. Sharp objects like nails, tacks, staples or barbed wire can catch a boot, 
causing the climber to fall and become seriously injured. 

Nails can also puncture rubber gloves and other safety equipment, making linemen vulnerable to electrocution. 
Even if you take the sign down, the nails often 
remain in the pole long after.

In addition, nail holes allow moisture to enter 
wooden poles, causing premature decay and 

the expense of early 
replacement.  

Please be respectful of 
cooperative equipment 
and property and 
considerate of the 
linemen who have work 
on the poles. Dunn 
Energy encourages co-
op members to contact 
local zoning offi cers to 
inquire about where 
signage can be posted 
legally. 

DUNN Spotlight-JULY 2021.indd   1DUNN Spotlight-JULY 2021.indd   1 6/2/2021   2:52:04 PM6/2/2021   2:52:04 PM

“Energy Through Excellence”

Dunn Energy
Cooperative

August 2021

Dunn Energy Hosts 84th Annual Meeting 
The Dunn Energy Cooperative Annual Meeting of Members 
took place on Saturday, June 19, 2021. The Annual 
Meeting is a time for Cooperative Administration to review 
the previous year with members. It is an important step in 
our local governance. 

In the election of directors, all three incumbents, Tom 
Zwiefelhofer, Jim Wildner, and Lee Jensen were reelected 
for their fourth and final term. 

General Manager, Jesse Singerhouse, and Board President 
Larry Amble were proud to report that operationally, 
members of Dunn Energy Cooperative had power 99% of 
the time, mostly due to a proactive brushing and right-
of-way clearing program and continual line maintenance. 
Financially, the Cooperative is sound and in good shape for 
the future. 

Over the course of 2020, Dunn Energy Cooperative, along 
with Dairyland Power Cooperative, issued power cost 
adjustments as credits on electric bills, to members to 
the tune of $400,000. The intent was to help members, 
especially those economically impacted by the pandemic. 
Dairyland Power more than doubled their capital credit 
retirement in 2020 as well. These funds were returned 
to members in the form of capital credit checks in 

October of 2020. The 
cooperative was also 
able to refinance nearly 
$3 million in older loans 
with a collective interest 
rate of nearly 5% to 
an interest rate of less 
than 1%. This will save 
thousands of dollars for 
many years to come. 

Looking forward, in 2021 the Cooperative is focusing 
more energy on the electric vehicle (EV) program. Early 
this year Dunn Energy, along with other local electric 
cooperatives throughout the Midwest, to create a regional 
charging network, CHARGE EV. Having a strong network of 
electric vehicle charging stations is an important first step 

in helping members feel 
comfortable purchasing 
an EV. The Cooperative 
also began a lease of 
an all-electric Chevy Bolt this year as well. This way 
the employees of the Cooperative can develop first-hand 
knowledge of electric vehicles and continue to be a trusted 
energy resource for members. 

One of the highlights of the meeting was the announcement 
that Dunn Energy Cooperative, in partnership with River 
Country Cooperative, Dairyland Power Cooperative and 
CHARGE EV, will be installing a level 3 fast charger at the 
29 Pines Travel Center. This charger will be able to fully 
charge most vehicles in under 30 minutes.

All in all, it was a successful meeting and we thank 
everyone who attended!
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This newsletter is published for the members 
of Dunn Energy Cooperative. If you have 
questions or comments please give us a call. 
Visit the Energy Professionals at your local 
energy cooperative.

N5725 600th Street/ P.O. Box 220
Menomonie, WI 54751-0220

Phone: (715) 232-6240 or 1-800-924-0630

Web site: http://www.dunnenergy.com

This institution is an equal opportunity 
provider and employer.

Find us on 
Facebook
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From The Board Room

MEETING 

SUMMARY

June 2021 Board Meeting Highlights

Monthly Reports:
Operations reported 
that storms had 
caused several 
outages over the 

last month in our area. Crews did a great 
job getting power restored as quickly and 
safely as possible. Work continues on our 
work plan projects for the year. Also 37 
new services have been installed this year 
so far. Testing of 2,880 poles has been 
completed in the Rock Falls/Caryville area 
with only 56 needing to be replaced.  

IT and Administration discussed updates to 
our security system and cellular plans. An 
overview of our cybersecurity program was 
given. 

May financials showed energy sales 
about 2.6% above budget due to warmer 
temperatures and stronger irrigation sales. 
Year to date, energy sales are almost 
exactly on budget, expenses are still 
tracking below budget leading to year-to-
date margins slightly better than budget. 

The CEO/General Manager discussed the 2021 annual meeting that was held 
on June 19th at the Cooperative. The Board will pick a date/venue for the 
2022 annual meeting next month. The Cooperative announced at the annual 
meeting that a level 3 electric vehicle fast charger would be installed at 
the River Country Cooperative travel center at County Highway T & 29 this 
summer/fall. Updates were given on strategic planning, the member survey, 
and upcoming meetings of our State and National trade associations. 

The following items were approved:
•	 Minutes of the May 2021 Board meeting. 

•	 Capital credit estate payout for deceased members.

•	 Audit committee report of all checks, ACH payments, wire transfers, 
credit card statements, and investments accounts. 

•	 Established a review of Board member per diem amounts every 2 years. 

•	 Changes to Cooperative employee policy 529, requiring certain operations 
employees to reside within 20 minutes of the Cooperative headquarters. 

Other Business:
Director Zwiefelhofer reported on Dairyland Power activities for the month.

Reviewed the monthly report of new Cooperative members.

Reviewed the monthly governance video that discussed electing Board 
officers. 

How Do We Contact You?
Every now and again we have to take some 
electrical services out of power to do maintenance 
or repairs on our system. When we do this, we 
send out an automated call informing members of 
the planned outage so they can plan accordingly. 
We don’t want you to just get started on a 
birthday cake or loaf of bread and have the power 
go out! 

Every time we do these calls, we have a handful 
of phone numbers that bounce back as disconnected, changed, or it’s for the wrong person altogether. 

We list your phone number(s) that we have on file on the bottom third of your electric bill. Please take a moment to 
verify that the number we have on file is the best number for you to get important notifications at. If it is not the correct 
number, you can make the correction on the stub and just mail it with your monthly payment. Otherwise, you can 
always call the office at 715-232-6240 to notify us of the change.

If you are a member who uses SmartHub, you can also change your contact information through the app or desktop site.

FROM THE MANAGER– JESSE SINGERHOUSE
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FROM THE BOARD ROOM

MEETING 

SUMMARY

May 2021 Board Meeting Highlights

Monthly Reports:
Operations reported 
that we recently 
had to do some 
substation switching 

to accommodate repairs/upgrades in the 
Wheeler and Tainter substations. Power 
quality remained strong during this 
switching. The new service truck will be 
delivered ahead of schedule.  There were 
15 new services have been installed so far 
this year. Pole testing is being done in the 
Rock Falls/Caryville area. 

Energy Services reported about recent 
meter software updates, price increases 
coming to Marathon water heaters and 
summer full load control times being set for 
2 p.m. to 6 p.m. Also discussed electrical 
vehicle chargers that will be installed on 
the system and that there are only 32 
shares of Sun DEC Community Solar left to 
sell. The Cooperative policy on renewable 
energy interconnection will be discussed in 
the months ahead. 

April fi nancials showed energy sales 
about 1.5% below budget for the month 
resulting in revenue 5% below budget. Expenses and purchased power 
totaled 7% below budget. Year-to-date revenue is 2.2% below budget but 
expenses are 4.1% below budget resulting in total margins above  budget so 
far this year. 

The CEO/General Manager discussed the payment of fi re calls to townships, 
the upcoming DEC annual meeting scheduled for June 19th at 10:30 a.m. 
here at the Cooperative, and the strategic planning process. The Board also 
discussed a training video about the Board’s role in cyber security. 

The following items were approved:
• Minutes of the April 2021 Board meeting. 

• Capital credit estate payout for deceased members.

• Audit committee report of all checks, ACH payments, wire transfers, 
credit card statements, and investments accounts. 

• Operating procedure for fi re call bills

• A power cost adjustment credit (PCA) for May 

• Resolution supporting the Rural Electric Safety Achievement Program 

Other Business:
Director Zwiefelhofer reported on Dairyland Power activities for the month.

Reviewed the monthly report of new Cooperative members.

How Do We Contact You?
Every now and again we have to take 
some electrical services out of power 
to do maintenance or repairs on our 
system. When we do this, we send out 
an automated call informing members 
of the planned outage so they can plan 
accordingly. We don’t want you to just get 
started on a birthday cake or loaf of bread 
and have the power go out! 

Every time we do these calls, we have a 
handful of phone numbers that bounce 
back as disconnected, changed, or it’s for the wrong person altogether. 

We list your phone number(s) that we have on fi le on the bottom third of your electric bill. Please take a moment to 
verify that the number we have on fi le is the best number for you to get important notifi cations at. If it is not the correct 
number, you can make the correction on the stub and just mail it with your monthly payment. Otherwise, you can 
always call the offi ce at 715-232-6240 to notify us of the change.
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