Delivering reliable, AFFORDABLE,

environmentally responsible energy

ext up
in our
look into

how we deliver
you Reliable,
Affordable, and
Environmentally
Responsible energy we will explore how
we work to keep your energy affordable.
I recognize that the term “affordable”
can mean something different to each
member. But in general, if we can work
diligently to keep our local costs down it
will benefit every member who receives
electrical service from Dunn Energy
Cooperative (DEC).

Our members have enjoyed a period
of time of relative rate stability, even as
we have seen price increases in many
areas of our business. Rates have been
stable due to several factors including:
the lower cost of generating power,
steady energy sales, and our ability to
hold costs down at the local level. In
2011 a member using a 1,000 kWhs per
month would have paid about $133. This
includes both the electricity produced
and the cost of distributing the energy to
you. Distribution costs include outage
restoration expenses, line maintenance
investments, and other costs to run the
cooperative. In 2021, those same 1,000
kWhs cost you roughly $145, meaning
the cost for generating and distributing
electricity to you has increased by $12
(or 9%) in total over the past 10 years
for a typical member. That averages out
to less than a 1% increase per year.

Around 70% of our cost is
purchased power from Dairyland Power
Cooperative (DPC). DPC generates
and transmits electricity to us and we
distribute it to our members. DPC has
been able to keep the rates we pay for
energy very stable the last few years.
They have also found ways to operate
more efficiently. Stable prices from DPC
are the main reason why we have been
able to keep your rates level. We are
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hopeful this trend will continue in the
short term. Longer term, the investment
needed to bring on more renewable
energy combined with the cost of
generation and battery storage (to take
over when the sun isn’t shining and the
wind isn’t blowing) will be a significant
cost. (766001)

Locally, we continue to do things
to help keep our costs down. First, our
employees and board members work
efficiently each day to minimize our
expenses without sacrificing quality
service. As we discussed last month,
keeping your energy service reliable
isn’t cheap. Locally maintaining
power lines, having good equipment,
and adequate staffing are important to
providing you quality service. Over the
last 10 years we have found ways to do
that work more efficiently and maximize
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the value we provide our members.
We’ve done this by implementing new
technology, sharing resources with other
cooperatives, and adding new accounts
to our system. As we look forward, we
will continue to make investments to
operate as efficiently as possible.

Lower interest rates have also played
a key role in helping us continue to
upgrade our distribution system. With
interest rates at historic lows, we have
been able to refinance some of our long-
term debt and, in turn, spend money to
complete projects on our system that
will help to keep your power reliable.

In 2020 Dunn Energy Cooperative
members had power 99.9 percent of the
time. Of course, outages will happen.
However, investing in our distribution
system will pay dividends both today
and in the future.

As a member-owner of Dunn Energy,
we offer you many programs and
services designed to help you become
a more efficient user of electricity as
well. Our Energy Sense program has a
variety of rebates on lighting, efficient
appliances, and HVAC systems. We
also offer home energy audits and load
management programs that will help
members conserve energy and save
money. As a cooperative, we are here
to work with and for our members.

Visit our website www.dunnenergy.com
or give us a call to learn more about
keeping your energy service affordable.

Please know that this is not an
article foreshadowing or announcing a
rate increase. In fact, your cooperative
hopes to keep rates stable the rest of
2021 and perhaps into 2022 as well.

As with anything, we can’t predict the
future. Inflation, regulatory changes, or a
COVID-related impact could affect our
plans to keep rates stable. Rest assured
that the employees and directors of

your cooperative will work diligently
each day to keep your energy service
affordable.
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BILLING DUE DATE TO CHANGE

n August, the United States Postal you can always use SmartHub, our name, account number, and billing zip
Service (USPS) announced their online account management program. code. You can find SmartHub on our
finalized plan to slow mail delivery It’s convenient and free to use. All you website at dunnenergy.com or through

service starting October 1,2021. With need to know to sign up is your last your app store on your phone or tablet.

this information in mind, Dunn Energy
Cooperative has made the decision to
change the billing due date from the
15th of the month, to the 20th of the
month. This will go into effect with the
bill you receive in November.
However, just because we are
changing the due date doesn’t mean
we want you to change when you
mail your payment. These five extra
days are to help lessen the occurrence
of accidental late fees charged to
accounts. According to the USPS,
the agency is changing its standard
timeframe for delivering first-class
letters, flat envelopes, and periodicals.
The benchmark will go from a one-
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Hidden If you find your account number hidden in the pages of this magazine and you call
and tell us before the next issue is mailed, we'll put a $50 credit on your electric
Account bill. Happy hunting!

Numbers Last month's winners were Lisa Ruth and Eric and Darla Anderson



October is Cooperative Month!
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Please help us support the
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Stepping Stones of

Dunn County Food Pantry by bringing a
non-perishable food or a cash donation to
the breakfast.

Together,
We CAN make a difference!

CO-OPS. By the Community. For the Community.
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STAYING SAFE AFTER AN ACCIDENT:

ith winter right around the
corner, now is the time to
revisit accident safety with

the drivers in your home. Do you all
know what you should do if your vehicle
comes in contact with a pad-mount
transformer (or “green box™) or other
utility equipment or lines?

First, assess the situation. If your car
is not smoking or on fire, stay in your
vehicle. That is the safest place for you
to be while you wait for help, and the
utility to de-energize the power lines.
Stepping out of your vehicle while
touching it at the same time, or trying to
walk or run to safety, can cause serious
burn injuries or death.

If you are in a multiple-car accident,
yell to others (from the safety of your
car) to warn them not to leave their
vehicle. Also warn those who might stop
to help to not approach the scene.

Call 911 to report the accident
location and clearly state to the
dispatcher that electrical equipment or
lines are involved.

If you see smoke or fire, try to stay
calm. Make a clear jump, without
holding on to the vehicle, and hop or
shuffle (with your feet together) at least
30 feet from the vehicle. Just like any
downed power lines, any damaged
utility equipment such as pad-mounted
transformers or cabinets that house
electrical equipment can send electrical
current through the pavement or ground.

Walking across the energized ground
or touching an energized vehicle and the
ground at the same time a phenomenon
known as step potential can occur.

Step potential is the voltage different
between the two feet of a person near
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an energized, grounded object. A person
on the ground is subjected to the risk

of injury during an electrical fault by
simply attempting to move away from
the grounding point, in this case the car
in the accident.

DO NOT go near or touch electrical
equipment.

DO NOT move a downed wire or
broken piece of equipment with your
hand or other object.

Keep in mind that there can still
be damage to equipment, even if you
don’t see anything. Even if metal boxes
look intact or appear to have minimal
damage, please report the incident
to electrical provider. If the impact
dislodges the equipment inside the

“green box” it is possible the ground
could become energized. This makes for
a very dangerous situation.

This winter, if you are plowing
and accidentally clip a transformer, or
any other electrical equipment for that
matter, please make sure to report it to
your utility. This helps keep everyone
safe. (4659003)

f you are in an accident involving
electrical equipment, remember to stay
calm, call 911, stay in your vehicle, and
warn others to stay away. If your car is
on fire, jump clear of the vehicle with
both feet together and hop or shuffle at
least 30 feet away.

Let’s make it a safe winter season
here in Wisconsin!

-
LICENSE TO LIVE

To learn more about what to do you if you should ever find yourself in an accident
involving power equipment, watch the short video “License to Live,” a project sponsored
by Wisconsin’s electric cooperatives and developed by electric co-op employees and
WECA in conjunction with the Federated Rural Electric Insurance Exchange and Safe
Electricity. You can view the video at https://safeelectricity.org/license-to-live/.

715-232-6240

Jolene Fisher, Editor
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