How to Re

ad Your Blll

Beginning this month, Dunn Energy Cooperative will begin using a new bill format.

We have worked diligently to upgrade our system and this redesigned bill is the
result of our desire to provide our members with the most information possible.
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Dunn Energy Cooperative
P.O. Box 220
Menomonie, WI 54751

“Energy Through Excellence” A Touchstone Energy” Cooperative ;(t}«:

Office Hours: Monday-Friday 8:00-4:30
Phone: (715) 232-6240 or 800-924-0630
Website: www.dunnenergy.com
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(Statement Date 05/02/2018)
Account Number 123456
0 _ Payment Due 05/15/2018 )
Service Summary
Previous Balance 192.00
Payment Received 04/13/2018 -192.00
Balance Forward 0.00
Current Charges 207.00
\Total Amount Due $207.00)

Message from DEC
Dunn Energy is excited to show off our new billl This is the
first bill with our new computer software system. Please
make sure to read the "How To Read Your Bill" insert that
came with your first bill. This will help you locate all of the
important areas on your bill. If you have any questions,
please call our office at 715-232-6240.

FRONT OF BILL

@ Date your bill is mailed, your
new account number, due
date, and bill summary

® Where you will find
messages from your
cooperative

® Meter reading, billing dates,
and energy use

® Usage history in graph form
@® Itemized charges
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